QUESTIONNAIRE – Consumer/end-user Organisations
STAND4ALL Project 

Dear Sir/Madam,

In recent years, consumer/end-user organisations across Europe have become more involved in disability affairs in the field of standardization. Persons with disabilities are able and willing to contribute to the economic, political and cultural life of their communities, but still face many barriers, which must be eliminated to ensure that persons with disabilities, their families and communities can participate to their fullest potential in all aspects of life and in society. 

The European Commission is well aware that there should be an inclusive approach to developing standards. In this context, EU National Standardization bodies (AENOR, NEN,BSI) in a consortium with other relevant organizations have been contracted to develop a project entitled “Training of Stakeholders on consultations and standardization” (VT/2008/0094).
This project will encourage the use of CEN/CENELEC Guide 6 – ‘Guidelines for standards developers to address the needs of older persons and persons with disabilities’, which is a tool to give those involved in standards development a broader understanding of the needs of older people and those with disabilities,  and how these needs should be addressed. 

The name chosen by the consortium is STAND4ALL, focusing on STANDARDISATION PROCESSES and STANDARDS considering ALL needs, including the universal principle of Design for All. STAND4ALL is about including the needs of people with disabilities, not only during standards development phases but also considering the final use of standards.

The consortium STAND4ALL has the key objectives of developing and implementing training courses addressed to standardization delegates and consumer representatives in order to promote the use of CEN/CENELEC Guide 6 within CEN, CENELEC and ETSI Technical Committees.

The objectives of the consortium STAND4ALL are described as:

· Ensure that CEN/CENELEC Guide 6 is used in the field of standardization;

· To facilitate participation of consumer/end-user organizations in the standardization processes and to increase awareness and knowledge of experts with disabilities and/or their representatives, in all aspects necessary for participation in the European standardization processes.

The impact of STAND4ALL will be an enlarged European network of experts and accessibility specialists in the field of standardization so that the essential requirements for elderly people and those with disabilities are taken into account in the field of standardization. 
The STAND4ALL consortium will be coordinated by NEN and is an association of the following organizations:

	Short name
	Participant organization name
	Country

	NEN
	Netherlands Standardization Institute
	The Netherlands

	AENOR
	Spanish Association for Standardization and Certification.
	Spain

	BSI
	British Standards Institution
	United Kingdom

	VILANS
	VILANS
	The Netherlands

	BAG Selbsthilfe
	German Working Party for the Assistance of Persons with Disabilities and Chronic Diseases
	Germany

	FTB
	German Research Institute Technology and Disability
	Germany

	K.U.Leuven
	Katholieke Universiteit Leuven Research and Development
	Belgium


Should you require further information or clarification about the attached questionnaire or the project, please contact Ms. Mónica SANZO (coopera@aenor.es) or calling to phone number: (+34) 91 432 59 35.

Please complete this questionnaire about the participation of consumer/end-user organisations in the standardization process and return to us (coopera@aenor.es)

Expected time for answering the questionnaire: 15 minutes 
	Name / Surname
	ORGANISATION
	Position

	     
	      
	     


1. Have you heard about the ISO/IEC Policy Statement 2000 “Addressing the Needs of Older persons and people with disabilities in Standardization work”?

Yes
  FORMCHECKBOX 
 
No
  FORMCHECKBOX 

2. Have you heard about Mandate M/283 “Mandate to the European standards bodies for a guidance document in the field of safety and usability of products by people with special needs (elderly and disabled)” given by the European Commission to CEN, CENELEC and ETSI?

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

3. Have you heard about the ISO/IEC Guide 71 “Guidelines for standards developers to address the needs of older persons and persons with disabilities” (adopted in Europe as CEN/CENELEC Guide 6)?

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

4. Have you ever received any information or training from your National or European Standardization Body (NSB or ESO) or any other organization about the importance of addressing the needs of older persons and persons with disabilities during standards development?

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

5. (If you answered yes to the previous question)

What kind of information did you receive from your NSB / ESO / other?

Received a copy of the ISO/IEC Guide 71 (CEN/CLC Guide 6)
 FORMCHECKBOX 

Received a training session or seminar


 FORMCHECKBOX 

Received only general information



 FORMCHECKBOX 

Other (please explain)      
6. When did you first hear about CEN/CENELEC Guide 6? (please choose only one):

	Knowledge obtained from your professional work, academic experience, etc.
	 FORMCHECKBOX 


	Information provided by your national / European standardization body
	 FORMCHECKBOX 


	Information provided by your European association / federation
	 FORMCHECKBOX 


	Information provided by other participants in your technical committee / sub committee
	 FORMCHECKBOX 


	Other source of information (please specify below)
	 FORMCHECKBOX 


	Never heard about Guide 6 before this questionnaire
	 FORMCHECKBOX 



Please specify (in case of other source)      
7. Does your organisation participate in the standardization process?

Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

If you answered yes, please specify the role of your organization there:

	Technical Committee /Sub Committee/Working Group
	Position


	     
	 FORMCHECKBOX 
 Chair/convenor 
 FORMCHECKBOX 
 Secretary 
 FORMCHECKBOX 
 Delegate 
 FORMCHECKBOX 
 Expert
 FORMCHECKBOX 
 Other, please specify


Other      
8. Barriers preventing participation of your organization (as representative of older persons or persons with disabilities) in Technical committees/subcommittees . Please indicate those relevant:

Understanding technical content in the documents


 FORMCHECKBOX 

Economic barriers






 FORMCHECKBOX 

Physical / built barriers





 FORMCHECKBOX 

Access to / Format of documents




 FORMCHECKBOX 

Others (please, explain)      
9. Barriers for including accessibility aspects and requirements in the standards. Please indicate those relevant:

Economic barriers (big cost of implementation in product, service or process)


 FORMCHECKBOX 

Different requirements in different countries / regions





 FORMCHECKBOX 

Legal requirements
in different countries / regions





 FORMCHECKBOX 

Unfeasibility due to lack of technical development






 FORMCHECKBOX 

No need due to existence of assistive products for persons with disability in the market

 FORMCHECKBOX 

Lack of experts on accessibility matters participating in the technical committee / sub committee
 FORMCHECKBOX 

Others (please, explain)     
10. Have you used CEN/CENELEC Guide 6 during the preparation or revision of a standard?

Yes






 FORMCHECKBOX 

No, I did not know about it



 FORMCHECKBOX 

No, I think the content of the guide is not useful
 FORMCHECKBOX 

No, other reason, please specify      
If yes, please explain which one(s):      
11. Have you found any problems using CEN/CENELEC Guide 6 during the development of standards? If yes, please specify
     
12. Do you wish to include any further comments?
     
